
IBDoc® Checklist

Have you received your password link for IB���®?
A.    If not, check your spam folder.
B.    If not in the spam, go to the IBDoc® Portal (www.ibdoc-portal.net) or open the IBDoc® app and follow this process:
 1.    Click on “Forgot your password?”.
 2.    Enter email address and click on “Submit”.
 3.    A new email should be sent to you with a link to create a password. The link will only work once.
C.    If your link is expired, please follow the same steps as highlighted in the above Step B. 

Is your password strong enough?
Your password must be at least 8 characters long and contain a small letter, a capital letter, a number, and a 
special character.
In addition, it cannot contain anything related to your personal data, such as your name or your date of birth. 
An error message will feedback you in case this is the case.  

Is your phone validated for the use of the IBDoc® app?
Please make sure you are using a validated smartphone. 
A complete list is available at www.ibdoc.net under the “Patient Support” tab.

Can you log in to the IBDoc® app?
A.    IBDoc® is case sensitive for both the username and the password. Please make sure you are 
         entering both as done during registration.

B.    If this is still not working, please try to reset your password by following the process described 
        in “Have you received your password link for IBDoc®?”, Step B.

Are you able to scan the test cassette?
Here are a few recommandations to successfully scan the test cassette.
Keep your smartphone horizontal and parallel to the surface you are doing your test. Move then slowly to match 
the overlay on the screen with the test cassette. Once the overlay turns green, hold the phone still. 
Avoid pattern on the surface your are making the test on and avoid shadows casting onto the test cassette.

After a test, can you see the result?
Based on the value of your result, you should see one of the following colors: green, yellow or red.
    - Your physician may have opted to have only “TEST DONE” displayed. This will be shown in blue.
    - If you see a grey “INVALID” result, please contact Support (contact below).
Once your result generated, you will see a message stating that the upload of your result was successful. If not, 
a pop-up message will ask you to try it again. You can always check if your result was successfully uploaded by
going to the Results tab and see if your result has a cloud with a checkmark in it.  

If you have problems collecting the stool sample i.e. the stool does not 
stick to the grooves of the CALEX® Valve device, perform the test on 

another day. Use a new IBDoc® test.

For all remaining issues, please contact us: 

support@ibdoc.net
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What do you need to start?
Download the IBDoc®  app Watch the tutorial video

Read the Instruction for Use available at www.ibdoc.net under the “Patient Support” tab. 


